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Certification of Third Party Dispute Resolution Process 

472. Unless the context requires otherwise, the following definitions govern the
construction of this chapter: 

(a) “New motor vehicle” means a new motor vehicle as defined in paragraph (2) of
subdivision (e) of Section 1793.22 of the Civil Code. 

(b) “Manufacturer” means a new motor vehicle manufacturer, manufacturer
branch, distributor, or distributor branch required to be licensed pursuant to Article 1
(commencing with Section 11700) of Chapter 4 of Division 5 of the Vehicle Code. 

(c) “Qualified third party dispute resolution process” means a third party dispute
resolution process which operates in compliance with subdivision (d) of Section
1793.22 of the Civil Code and this chapter and which has been certified by the
department pursuant to this chapter. 

(Amended Ch. 1232, Stats. 1992. Effective January 1, 1993.)
472.1. The department shall establish a program for certifying each third-party

dispute resolution process used for the arbitration of disputes pursuant to subdivision
(c) of Section 1793.22 of the Civil Code. In establishing the program, the department
shall do all of the following:

(a) Prescribe and provide forms to be used to apply for certification under this
chapter. 

(b) Establish a set of minimum standards which shall be used to determine whether
a third-party dispute resolution process is in substantial compliance with subdivision
(d) of Section 1793.22 of the Civil Code and this chapter. 

(c) Prescribe the information which each manufacturer, or other entity, that
operates a third-party dispute resolution process shall provide the department in the
application for certification. In prescribing the information to accompany the
application for certification, the department shall require the manufacturer, or other
entity, to provide only that information which the department finds is reasonably
necessary to enable the department to determine whether the third-party dispute
resolution process is in substantial compliance with subdivision (d) of Section 1793.22
of the Civil Code and this chapter. 

(d) Prescribe the information that each qualified third-party dispute resolution
process shall provide the department, and the time intervals at which the information
shall be required, to enable the department to determine whether the qualified third-
party dispute resolution process continues to operate in substantial compliance with
subdivision (d) of Section 1793.22 of the Civil Code and this chapter. 

(Amended Ch. 1232, Stats. 1992. Effective January 1, 1993.)
472.4. In addition to any other requirements of this chapter, the department shall

do all of the following: :
(a) Establish procedures to assist owners or lessees of new motor vehicles who have

complaints regarding the operation of a qualified third-party dispute resolution
process.

(b) Establish methods for measuring customer satisfaction and to identify violations
of this chapter, which shall include an annual random postcard or telephone survey by
the department of the customers of each qualified third-party dispute resolution
process.

(c) Monitor and inspect, on a regular basis, qualified third-party dispute resolution
processes to determine whether they continue to meet the standards for certification.
Monitoring and inspection shall include, but not be limited to, all of the following: :

(1) Onsite inspections of each qualified third-party dispute resolution process not
less frequently than twice annually.

(2) Investigation of complaints from consumers regarding the operation of qualified
third-party dispute resolution processes and analyses of representative samples of
complaints against each process.

(3) Analyses of the annual surveys required by subdivision (b).
(d) Notify the Department of Motor Vehicles of the failure of a manufacturer to

honor a decision of a qualified third-party dispute resolution process to enable the
Department of Motor Vehicles to take appropriate enforcement action against the
manufacturer pursuant to Section 11705.4 of the Vehicle Code.

(e) Submit a biennial report to the Legislature evaluating the effectiveness of this
chapter, make available to the public summaries of the statistics and other
information supplied by each qualified third-party dispute resolution process, and
publish educational materials regarding the purposes of this chapter.



A-10 BUSINESS AND PROFESSIONS CODE §472.5
(f) Adopt regulations as necessary and appropriate to implement this chapter and
subdivision (d) of Section 1793.22 of the Civil Code.

(g) Protection of the public shall be the highest priority for the department
in exercising its certification, regulatory, and disciplinary functions.
Whenever the protection of the public is inconsistent with other interests
sought to be promoted, the protection of the public shall be paramount.

(Amended Sec. 1, Ch. 107, Stats. 2002. Effective January 1, 2003.)
472.5. The New Motor Vehicle Board in the Department of Motor Vehicles shall,

in accordance with the procedures prescribed in this section, administer the collection
of fees for the purposes of fully funding the administration of this chapter.

(a) Fees collected pursuant to this section shall be deposited in the Certification
Account in the Consumer Affairs Fund and shall be available, upon appropriation by
the Legislature, exclusively to pay the expenses incurred by the department in
administering this chapter and to pay the New Motor Vehicle Board as provided in
Section 3016 of the Vehicle Code. If, at the conclusion of any fiscal year, the amount of
fees collected exceeds the amount of expenditures for that purpose during that fiscal
year, the surplus in the Certification Account shall be carried over into the succeeding
fiscal year.

(b) Beginning July 1, 1988, and on or before May 1 of each calendar year thereafter,
every manufacturer shall file with the New Motor Vehicle Board a statement of the
number of motor vehicles sold, leased, or otherwise distributed by or for the
manufacturer in this state during the preceding calendar year, and shall, upon written
notice delivered to the manufacturer by certified mail, return receipt requested, pay to
the New Motor Vehicle Board a fee, not to exceed one dollar ($1) for each motor vehicle
sold, leased, or distributed by or for the manufacturer in this state during the
preceding calendar year. The total fee paid by each manufacturer shall be rounded to
the nearest dollar in the manner described in Section 9559 of the Vehicle Code. Not
more than one dollar ($1) shall be charged, collected, or received from any one or more
manufacturers pursuant to this subdivision with respect to the same motor vehicle.

(c) (1) The fee required by subdivision (b) is due and payable not later than 30 days
after the manufacturer has received notice of the amount due and is delinquent after
that time. A penalty of 10 percent of the amount delinquent shall be added to that
amount, if the delinquency continues for more than 30 days.

(2) If a manufacturer fails to file the statement required by subdivision (b) by the
date specified, the New Motor Vehicle Board shall assess the amount due from the
manufacturer by using as the number of motor vehicles sold, leased, or otherwise
distributed by or for the manufacturer in this state during the preceding calendar year
the total number of new registrations of all motor vehicles sold, leased, or otherwise
distributed by or for the manufacturer during the preceding calendar year.

(d) On or before February 1 of each year, the department shall notify the New Motor
Vehicle Board of the dollar amount necessary to fully fund the program established by
this chapter during the following fiscal year. The New Motor Vehicle Board shall use
this information in calculating the amounts of the fees to be collected from
manufacturers pursuant to this section.

(e) For purposes of this section, “motor vehicle” means a new passenger or
commercial motor vehicle of a kind that is required to be registered under the Vehicle
Code, but the term does not include a motorcycle, a motor home, or any vehicle whose
gross weight exceeds 10,000 pounds.

(f) The New Motor Vehicle Board may adopt regulations to implement this section.
The regulations shall include, at a minimum, a formula for calculating the fee,
established pursuant to subdivision (b), for each motor vehicle and the total amount of
fees to be collected from each manufacturer.

(g) Any revenues already received by the Arbitration Certification Program and
deposited in the Vehicle Inspection and Repair Fund for the 1991–92 fiscal year that
have not yet been spent shall be deposited into the Certification Account in the
Consumer Affairs Fund.

(Amended Sec. 3, Ch. 970, Stats. 1998. Effective January 1, 1999.)
Crimes Relating to Qualifications for Suspension or Revocation of a License 

481. Each board under the provisions of this code shall develop criteria to aid it,
when considering the denial, suspension or revocation of a license, to determine
whether a crime or act is substantially related to the qualifications, functions, or
duties of the business or profession it regulates. 

(Repealed and Added Ch. 1321. Effective January 1, 1975.) 
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798.61. (a) (1) As used in this section, “abandoned mobilehome” means a
mobilehome about which all of the following are true:

(A) It is located in a mobilehome park on a site for which no rent has been paid to
the management for the preceding 60 days.

(B) It is unoccupied.
(C) A reasonable person would believe it to be abandoned.
(2) For purposes of this section:
(A) “Mobilehome” shall include a trailer coach, as defined in Section 635 of the

Vehicle Code, or a recreational vehicle, as defined in Section 18010 of the Health and
Safety Code, if the trailer coach or recreational vehicle also satisfies the requirements
of paragraph (1), including being located on any site within a mobilehome park, even
if the site is in a separate designated section pursuant to Section 18215 of the Health
and Safety Code.

(B) “Abandoned mobilehome” shall include a mobilehome which is uninhabitable
because of its total or partial destruction which cannot be rehabilitated, if the
mobilehome also satisfies the requirements of paragraph (1).

(b) After determining a mobilehome in a mobilehome park to be an abandoned
mobilehome, the management shall post a notice of belief of abandonment on the
mobilehome for not less than 30 days, and shall deposit copies of the notice in the
United States mail, postage prepaid, addressed to the homeowner at the last known
address and to any known registered owner, if different from the homeowner, and to
any known holder of a security interest in the abandoned mobilehome. This notice
shall be mailed by registered or certified mail with a return receipt requested.

(c) Thirty or more days following posting pursuant to subdivision (b), the
management may file a petition in the municipal or justice court for the judicial
district in which the mobilehome park is located for a judicial declaration of
abandonment of the mobilehome. Copies of the petition shall be served upon the
homeowner, any known registered owner, and any known person having a lien or
security interest of record in the mobilehome by posting a copy on the mobilehome and
mailing copies to those persons at their last known addresses by registered mail with
a return receipt requested in the United States mail, postage prepaid.

(d) (1) Hearing on the petition shall be given precedence over other matters on the
court’s calendar.

(2) If, at the hearing, the petitioner shows by a preponderance of the evidence that
the criteria for an abandoned mobilehome has been satisfied and no party establishes
an interest therein at the hearing, the court shall enter a judgment of abandonment,
determine the amount of charges to which the petitioner is entitled, and award
attorney’s fees and costs to the petitioner.

(3) A default may be entered by the court clerk upon request of the petitioner, and
a default judgment shall be thereupon entered, if no responsive pleading is filed within
15 days after service of the petition by mail.

(e) (1) Within 10 days following a judgment of abandonment, the management shall
enter the abandoned mobilehome and complete an inventory of the contents and
submit the inventory to the court.

(2) During this period the management shall post and mail notice of intent to sell
the abandoned mobilehome and its contents under this section, and announcing the
date of sale, in the same manner as provided for the notice of determination of
abandonment under subdivision (b).

(3) At any time prior to sale of a mobilehome under this section, any person having
a right to possession of the mobilehome may recover and remove it from the premises
upon payment to the management of all rent or other charges due, including
reasonable costs of storage and other costs awarded by the court. Upon receipt of this
payment and removal of the mobilehome from the premises pursuant to this
paragraph, the management shall immediately file an acknowledgment of satisfaction
of judgment pursuant to Section 724.030 of the Code of Civil Procedure.

(f) Following the judgment of abandonment, but not less than 10 days following the
notice of sale specified in subdivision (e), the management may conduct a public sale
of the abandoned mobilehome and its contents. The management may bid at the sale
and shall have the right to offset its bids to the extent of the total amount due it under
this section. The proceeds of the sale shall be retained by the management, but any
unclaimed amount thus retained over and above the amount to which the
management is entitled under this section shall be deemed abandoned property and
shall be paid into the treasury of the county in which the sale took place within 30 days
of the date of the sale. The former homeowner or any other owner may claim any or all
of that unclaimed amount within one year from the date of payment to the county by
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making application to the county treasurer or other official designated by the county.
If the county pays any or all of that unclaimed amount to a claimant, neither the
county nor any officer or employee of the county is liable to any other claimant as to
the amount paid.

(g) Within 30 days of the date of the sale, the management shall submit to the court
an accounting of the moneys received from the sale and the disposition of the money
and the items contained in the inventory submitted to the court pursuant to
subdivision (e).

(h) The management shall provide the purchaser at the sale with a copy of the
judgment of abandonment and evidence of the sale, as shall be specified by the State
Department of Housing and Community Development or the Department of Motor
Vehicles, which shall register title in the abandoned mobilehome to the purchaser
upon presentation thereof. The sale shall pass title to the purchaser free of any prior
interest, including any security interest or lien, except the lien provided for in Section
18116.1 of the Health and Safety Code, in the abandoned mobilehome. 

(Amended Ch. 564, Stats. 1991. Effective January 1, 1992.) 
Dangerous Drug Defined 

4211. “Dangerous drug” means any drug unsafe for self-medication, except
veterinary drugs that are labeled as such, and includes the following: 

(a) Any drug that bears the legend: “Caution: federal law prohibits dispensing
without prescription” or words of similar import. 

(b) Any device that bears the statement: “Caution: federal law restricts this device
to sale by or on the order of a ___,” or words of similar import, the blank to be filled in
with the designation of the practitioner licensed to use or order use of the device. 

(c) Any other drug or device that by federal or state law can be lawfully dispensed
only on prescription or furnished pursuant to Section 4240. 

Neither this section, nor any other law, prohibits the sale of devices to clinics that
have been issued a clinic permit pursuant to Article 3.5 (commencing with Section
4063) of Chapter 9, or to skilled nursing facilities or intermediate care facilities
licensed pursuant to Chapter 2 (commencing with Section 1250) of, or to home health
agencies licensed pursuant to Chapter 8 (commencing with Section 1725) of, or to
hospices licensed pursuant to Chapter 8.5 (commencing with Section 1745) of, Division
2 of the Health and Safety Code, as long as these devices are furnished only upon the
prescription or order of a physician and surgeon, dentist, podiatrist, or veterinarian. 

(Amended Ch. 1104, Stats. 1992. Effective September 29, 1992.)
7507.9. If personal effects or other personal property, not covered by a security

agreement, are contained in or on collateral at the time it is recovered, the effects shall
be removed from the collateral subject to the security interest, a complete and accurate
inventory shall be made, and the personal effects shall be labeled and stored by the
licensee for a minimum of 60 days in a secure manner, except those personal effects
removed by or in the presence of the debtor or the party in possession of the collateral
at the time of the repossession.

(a) The date and time the inventory is made shall be indicated and shall be signed
by the repossession agency registrant or employee who performs the inventory.

(b) The following items of personal effects are items determined to present a danger
or health hazard when recovered by the licensee and shall be disposed of in the
following manner:

(1) Deadly weapons and dangerous drugs shall be turned over to a local law
enforcement agency for retention. These items shall be entered on the inventory and
a notation shall be made as to the date and the time and the place the deadly weapon
or dangerous drug was turned over to the law enforcement agency, and a receipt from
the law enforcement agency shall be maintained in the records of the repossession
agency.

(2) Combustibles shall be inventoried and noted as “disposed of, dangerous
combustible,” and the item shall be disposed of in a reasonable and safe manner.

(3) Food and other health hazard items shall be inventoried and noted as “disposed
of, health hazard,” and disposed of in a reasonable and safe manner.

(c) Personal effects may be disposed of after being held for at least 60 days. The
inventory, and adequate information as to how, when, and to whom the personal
effects were disposed of, shall be filed in the permanent records of the licensee.

(d) The inventory shall include the name, address, business hours, and phone
number of the person at the repossession agency to contact for recovering the personal
effects and an itemization of all personal effect removal and storage charges that will
be made by the repossession agency. The inventory shall also include the following
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statement: “Please be advised that the property listed on this inventory will be
disposed of by the repossession agency after being held for 60 days from the date of this
notice IF UNCLAIMED.”

(e) The inventory shall be provided to a debtor not later than 48 hours after the
recovery of the collateral, except that if:

(1) The 48-hour period encompasses a Saturday, Sunday, or postal holiday, the
inventory shall be provided no later than 72 hours after the recovery of the collateral.

(2) The 48-hour period encompasses a Saturday or Sunday and a postal holiday, the
inventory shall be provided no later than 96 hours after the recovery of the collateral.

(3) Inventory resulting from repossession of a yacht, motorhome, or travel trailer is
such that it shall take at least four hours to inventory, then the inventory shall be
provided no later than 96 hours after the recovery of the collateral. When the 96-hour
period encompasses a Saturday, Sunday, or postal holiday, the inventory shall be
provided no later than 120 hours after the recovery of the collateral.

(f) Environmental, Olympic, special interest, or other license plates issued pursuant
to Article 8 (commencing with Section 5000), Article 8.4 (commencing with Section
5060) or Article 8.5 (commencing with Section 5100) of Chapter 1 of Division 3 of the
Vehicle Code that remain the personal effects of the debtor shall be removed from the
collateral and inventoried pursuant to this section. If the plates are not claimed by the
debtor within 60 days, they shall be effectively destroyed and the licensee shall, within
30 days thereafter, notify the Department of Motor Vehicles of their effective
destruction on a form promulgated by the chief which has been approved as to form by
the Director of the Department of Motor Vehicles.

(g) The notice may be given by regular mail addressed to the last known address of
the debtor or by personal service at the option of the repossession agency.

(h) The debtor may waive the preparation and presentation of an inventory if the
debtor redeems the personal effects or other personal property not covered by a
security interest within the time period for the notices required by this section and
signs a statement that he or she has received all the property.

(i) If personal effects or other personal property not covered by a security interest
are to be released to someone other than the debtor, the repossession agency may
request written authorization to do so from either the debtor or the legal owner.

(Amended Sec. 4, Ch. 624, Stats. 1996. Effective January 1, 1997.)
7507.10. Each licensee shall serve a debtor with a notice of seizure as soon as

possible after the recovery of collateral and not later than 48 hours, except that if the
48-hour period encompasses a Saturday, Sunday, or postal holiday, the notice of
seizure shall be provided not later than 72 hours or, if the 48-hour period encompasses
a Saturday or Sunday and a postal holiday, the notice of seizure shall be provided not
later than 96 hours, after the repossession of collateral. The notice shall include all of
the following:

(a) The name, address, and telephone number of the representative of the legal
owner to be contacted regarding the repossession.

(b) The name, address, and telephone number of the representative of the
repossession agency to be contacted regarding the repossession.

(c) A statement printed on the notice containing the following: “Repossessors are
regulated by the Bureau of Security and Investigative Services, Department of
Consumer Affairs, Sacramento, CA 95814. Repossessors are required to provide you,
not later than 48 hours after the recovery of collateral, with an inventory of personal
effects or other personal property recovered during repossession unless the 48-hour
period encompasses a Saturday, Sunday, or a postal holiday, then the inventory shall
be provided no later than 96 hours after the recovery of collateral.”

(d) A disclosure that “Damage to a vehicle during or subsequent to a repossession
and only while the vehicle is in possession of the repossession agency and which is
caused by the repossession agency is the liability of the repossession agency. A
mechanical or tire failure shall not be the responsibility of the repossession agency
unless the failure is due to the negligence of the repossession agency.”

(e) If applicable, a disclosure that “Environmental, Olympic, special interest, or
other license plates issued pursuant to Article 8 (commencing with Section 5000),
Article 8.4 (commencing with Section 5060) or Article 8.5 (commencing with Section
5100) of Chapter 1 of Division 3 of the Vehicle Code that remain the personal effects
of the debtor will be removed from the collateral and inventoried, and that if the plates
are not claimed by the debtor within 60 days, they will be destroyed.”
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(f) A disclosure of the charges payable by the debtor to the repossession agency for
the storage of the collateral and personal effects from the date of repossession until
release of the property from storage.

The notice may be given by regular mail addressed to the last known address of the
debtor or by personal service at the option of the repossession agency.

(Amended Sec. 1, Ch. 554, Stats. 2001. Effective January 1, 2002.)
Automotive Repair Act 

9880. This chapter constitutes the chapter on automotive repair dealers. It may be
cited as the Automotive Repair Act. 

9880.1. The following terms as used in this chapter have the meaning expressed
in this section.

(a) “Automotive repair dealer” means a person who, for compensation, engages in
the business of repairing or diagnosing malfunctions of motor vehicles.

(b) “Chief” means the Chief of the Bureau of Automotive Repair.
(c) “Bureau” means the Bureau of Automotive Repair.
(d) “Motor vehicle” means a passenger vehicle required to be registered with the

Department of Motor Vehicles and all motorcycles whether or not required to be
registered by the Department of Motor Vehicles.

(e) “Repair of motor vehicles” means all maintenance of and repairs to motor
vehicles performed by an automotive repair dealer including automotive body repair
work, but excluding those repairs made pursuant to a commercial business agreement
and also excluding repairing tires, changing tires, lubricating vehicles, installing light
bulbs, batteries, windshield wiper blades and other minor accessories, cleaning,
adjusting, and replacing spark plugs, replacing fan belts, oil, and air filters, and other
minor services, which the director, by regulation, determines are customarily
performed by gasoline service stations.

No service shall be designated as minor, for purposes of this section, if the director
finds that performance of the service requires mechanical expertise, has given rise to
a high incidence of fraud or deceptive practices, or involves a part of the vehicle
essential to its safe operation.

(f) “Person” includes firm, partnership, association, limited liability company, or
corporation.

(g) An “automotive technician” is an employee of an automotive repair dealer or is
that dealer, if the employer or dealer repairs motor vehicles and who for salary or wage
performs maintenance, diagnostics, repair, removal, or installation of any integral
component parts of an engine, driveline, chassis or body of any vehicle, but excluding
repairing tires, changing tires, lubricating vehicles, installing light bulbs, batteries,
windshield wiper blades, and other minor accessories; cleaning, replacing fan belts, oil
and air filters; and other minor services which the director, by regulation, determines
are customarily performed by a gasoline service station.

(h) “Director” means the Director of Consumer Affairs.
(i) “Commercial business agreement” means an agreement, whether in writing or

oral, entered into between a business or commercial enterprise and an automobile
repair dealer, prior to the repair which is requested being made, which agreement
contemplates a continuing business arrangement under which the automobile repair
dealer is to repair any vehicle covered by the agreement, but does not mean any
warranty or extended service agreement normally given by an automobile repair
facility to its customers.

(Amended Sec. 23, Ch. 879, Stats. 1998. Effective January 1, 1999.)
9880.2. The following persons are exempt from the requirement of registration:
(a) An employee of an automotive repair dealer if the employee repairs motor

vehicles only as an employee.
(b) A person who solely engages in the business of repairing the motor vehicles of

one or more commercial, industrial, or governmental establishments.
(c) A person who is registered pursuant to Chapter 20 (commencing with Section

9800) and whose work is limited to the installation or replacement of a motor vehicle
radio, antenna, audio recorder, audio playback equipment, or burglar alarm.

(d) A person whose primary business is the wholesale supply of new or rebuilt
automotive parts who solely engages in the remachining of individual automotive
parts without compensation for warranty adjustments to those parts and who does not
engage in repairing or diagnosing malfunctions of motor vehicles or motorcycles.
“Primary business” means the business that accounts for the majority of the company’s
gross sales. “Wholesale supply” means the sale, by a seller who possesses a California
Resale Permit, of automotive parts to a retailer or jobber for the purpose of resale.
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However, a person described in this subdivision, prior to commencing work, shall do
both of the following:

(1) Provide a notice containing the bureau’s toll-free telephone number to the
customer that the person is not regulated by the bureau.

(2) Provide a written description of the remachining services to be performed to the
customer.

(Amended Sec. 204, Ch. 970, Stats. 1998. Effective January 1, 1999.)
9882. There is in the Department of Consumer Affairs a Bureau of Automotive

Repair under the supervision and control of the director. The duty of enforcing and
administering this chapter is vested in the chief who is responsible to the director. The
director may adopt and enforce those rules and regulations that he or she determines
are reasonably necessary to carry out the purposes of this chapter and declaring the
policy of the bureau, including a system for the issuance of citations for violations of
this chapter as specified in Section 125.9. These rules and regulations shall be adopted
pursuant to Chapter 4.5 (commencing with Section 11371) of Part 1 of Division 3 of
Title 2 of the Government Code.

(Amended Sec. 1, Ch. 445, Stats. 1995. Effective January 1, 1996.)
9882.4. The director shall keep a complete record of all registered automotive

repair dealers showing the names and addresses of all such dealers. A copy of the
roster shall be made available to any person requesting it upon the payment of such
sum as shall be established by the chief as sufficient to cover the costs thereof. The
bureau shall send to registered automotive repair dealers, at least twice a year, a
newsletter which may describe recently adopted regulations, proposed regulations,
disciplinary hearings, and any other information that the director shall determine will
assist the bureau in its enforcement program. 

9882.5. The director shall on his or her own initiative or in response to complaints,
investigate on a continuous basis and gather evidence of violations of this chapter and
of any regulation adopted pursuant to this chapter, by any automotive repair dealer or
automotive technician, whether registered or not, and by any employee, partner,
officer, or member of any automotive repair dealer. The director shall establish
procedures for accepting complaints from the public against any dealer or automotive
technician. The director may suggest measures that, in the director’s judgment, would
compensate for any damages suffered as a result of an alleged violation. If the dealer
accepts the suggestions and performs accordingly, such fact shall be given due
consideration in any subsequent disciplinary proceeding.

(Amended Sec. 24, Ch. 879, Stats. 1998. Effective January 1, 1999.)
9882.6. There is in the bureau a board which consists of nine members. Of the nine

members, five shall be selected from the public and four members shall be selected
from the automotive repair industry. Each member of the board shall be a United
States citizen, a resident of California, and of good moral character. All nonpublic
members shall have had at least five years of experience in the industry, and whenever
possible shall have been licensed under this act for a period of at least five years. 

(Amended Ch. 676, Stats. 1982. Effective January 1, 1983.) 
9884. (a) An automotive repair dealer shall pay the fee required by this chapter

for each place of business operated by the dealer in this state and shall register with
the director upon forms prescribed by the director. The forms shall contain sufficient
information to identify the automotive repair dealer, including name, address of each
location, a statement by the dealer that each location is in an area that, pursuant to
local zoning ordinances, permits the operation of a facility for the repair of motor
vehicles, the dealer’s retail seller’s permit number, if a permit is required under the
Sales and Use Tax Law (Part 1 (commencing with Section 6001), Division 2, Revenue
and Taxation Code), and other identifying data that are prescribed by the director. If
the business is to be carried on under a fictitious name, the fictitious name shall be
stated. To the extent prescribed by the director, an automotive repair dealer shall
identify the owners, directors, officers, partners, members, trustees, managers, and
any other persons who directly or indirectly control or conduct the business. The forms
shall include a statement signed by the dealer under penalty of perjury that the
information provided is true.

(b) A state agency is not authorized or required by this section to enforce a city,
county, regional, air pollution control district, or air quality management district rule
or regulation regarding the site or operation of a facility that repairs motor vehicles.

(Amended Sec. 11, Ch. 983, Stats. 1999. Effective January 1, 2000.)
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9884.1. Any business maintaining more than one automotive repair facility shall
be permitted to file a single application annually, which along with the other
information required by this article, clearly indicates the location of, and the
individual in charge of, each facility. In that case, fees shall be paid for each location. 

(Amended Ch. 674, Stats. 1992. Effective January 1, 1993.)
9884.3. Every registration shall cease to be valid one year from the last day of the

month in which registration was issued unless the automotive repair dealer has paid
the renewal fee required by this chapter.

(Amended Sec. 206, Ch. 970, Stats. 1998. Effective January 1, 1999.)
9884.5. A registration that is not renewed within three years following its

expiration shall not be renewed, restored, or reinstated thereafter, and the delinquent
registration shall be canceled immediately upon expiration of the three-year period.

An automotive repair dealer whose registration has been canceled by operation of
this section shall obtain a new registration only if he or she again meets the
requirements set forth in this chapter relating to registration, is not subject to denial
under Section 480, and pays the applicable fees.

An expired registration may be renewed at any time within three years after its
expiration upon the filing of an application for renewal on a form prescribed by the
bureau and the payment of all accrued renewal and delinquency fees. Renewal under
this section shall be effective on the date on which the application is filed and all
renewal and delinquency fees are paid. If so renewed, the registration shall continue
in effect through the expiration date of the current registration year as provided in
Section 9884.3, at which time the registration shall be subject to renewal.

(Added Sec. 206.5, Ch. 970, Stats. 1998. Effective January 1, 1999.)
9884.6. (a) It is unlawful for any person to be an automotive repair dealer unless

that person has registered in accordance with this chapter and unless that registration
is currently valid. 

(b) A person who, for compensation, adjusts, installs, or tests retrofit systems for
purposes of Chapter 6 (commencing with Section 44200) of Part 5 of Division 26 of the
Health and Safety Code is an automotive repair dealer for purposes of this chapter. 

(Amended Ch. 1138, Stats. 1985. Effective January 1, 1986.) 
9884.7. (a) The director, where the automotive repair dealer cannot show there

was a bona fide error, may refuse to validate, or may invalidate temporarily or
permanently, the registration of an automotive repair dealer for any of the following
acts or omissions related to the conduct of the business of the automotive repair dealer,
which are done by the automotive repair dealer or any automotive technician,
employee, partner, officer, or member of the automotive repair dealer.

(1) Making or authorizing in any manner or by any means whatever any statement
written or oral which is untrue or misleading, and which is known, or which by the
exercise of reasonable care should be known, to be untrue or misleading.

(2) Causing or allowing a customer to sign any work order which does not state the
repairs requested by the customer or the automobile’s odometer reading at the time of
repair.

(3) Failing or refusing to give to a customer a copy of any document requiring his or
her signature, as soon as the customer signs the document.

(4) Any other conduct which constitutes fraud.
(5) Conduct constituting gross negligence.
(6) Failure in any material respect to comply with the provisions of this chapter or

regulations adopted pursuant to it.
(7) Any willful departure from or disregard of accepted trade standards for good and

workmanlike repair in any material respect, which is prejudicial to another without
consent of the owner or his or her duly authorized representative.

(8) Making false promises of a character likely to influence, persuade, or induce a
customer to authorize the repair, service, or maintenance of automobiles.

(9) Having repair work done by someone other than the dealer or his or her
employees without the knowledge or consent of the customer unless the dealer can
demonstrate that the customer could not reasonably have been notified.

(10) Conviction of a violation of Section 551 of the Penal Code.
Upon refusal to validate a registration, the director shall notify the applicant

thereof, in writing, by personal service or mail addressed to the address of the
applicant set forth in the application, and the applicant shall be given a hearing under
Section 9884.12 if, within 30 days thereafter, he or she files with the bureau a written
request for hearing, otherwise the refusal is deemed affirmed.
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(b) Except as provided for in subdivision (c), if an automotive repair dealer operates
more than one place of business in this state, the director pursuant to subdivision (a)
shall only refuse to validate, or shall only invalidate temporarily or permanently the
registration of the specific place of business which has violated any of the provisions of
this chapter. This violation, or action by the director, shall not affect in any manner
the right of the automotive repair dealer to operate his or her other places of business.

(c) Notwithstanding subdivision (b), the director may refuse to validate, or may
invalidate temporarily or permanently, the registration for all places of business
operated in this state by an automotive repair dealer upon a finding that the
automotive repair dealer has, or is, engaged in a course of repeated and willful
violations of this chapter, or regulations adopted pursuant to it.

(Amended Sec. 25, Ch. 879, Stats. 1998. Effective January 1, 1999.)
9884.8. All work done by an automotive repair dealer, including all warranty

work, shall be recorded on an invoice and shall describe all service work done and parts
supplied. Service work and parts shall be listed separately on the invoice, which shall
also state separately the subtotal prices for service work and for parts, not including
sales tax, and shall state separately the sales tax, if any, applicable to each. If any
used, rebuilt, or reconditioned parts are supplied, the invoice shall clearly state that
fact. If a part of a component system is composed of new and used, rebuilt or
reconditioned parts, that invoice shall clearly state that fact. The invoice shall include
a statement indicating whether any crash parts are original equipment manufacturer
crash parts or nonoriginal equipment manufacturer aftermarket crash parts. One copy
of the invoice shall be given to the customer and one copy shall be retained by the
automotive repair dealer.

(Amended Sec. 1, Ch. 336, Stats. 2000. Effective January 1, 2001.)
9884.9. (a) The automotive repair dealer shall give to the customer a written

estimated price for labor and parts necessary for a specific job. No work shall be done
and no charges shall accrue before authorization to proceed is obtained from the
customer. No charge shall be made for work done or parts supplied in excess of the
estimated price without the oral or written consent of the customer that shall be
obtained at some time after it is determined that the estimated price is insufficient and
before the work not estimated is done or the parts not estimated are supplied. Written
consent or authorization for an increase in the original estimated price may be
provided by electronic mail or facsimile transmission from the customer. The bureau
may specify in regulation the procedures to be followed by an automotive repair dealer
when an authorization or consent for an increase in the original estimated price is
provided by electronic mail or facsimile transmission. If that consent is oral, the dealer
shall make a notation on the work order of the date, time, name of person authorizing
the additional repairs and telephone number called, if any, together with a
specification of the additional parts and labor and the total additional cost, and shall
do either of the following:

(1) Make a notation on the invoice of the same facts set forth in the notation on the
work order.

(2) Upon completion of repairs, obtain the customer’s signature or initials to an
acknowledgment of notice and consent, if there is an oral consent of the customer to
additional repairs, in the following language:

 “I acknowledge notice and oral approval of an increase in the original estimated
price. __________________________________ (signature or initials)”

Nothing in this section shall be construed as requiring an automotive repair dealer
to give a written estimated price if the dealer does not agree to perform the requested
repair.

(b) The automotive repair dealer shall include with the written estimated price a
statement of any automotive repair service which, if required to be done, will be done
by someone other than the dealer or his or her employees. No service shall be done by
other than the dealer or his or her employees without the consent of the customer,
unless the customer cannot reasonably be notified. The dealer shall be responsible, in
any case, for any service in the same manner as if the dealer or his or her employees
had done the service.

(c) In addition to subdivisions (a) and (b), an automotive repair dealer, when doing
auto body or collision repairs, shall provide an itemized written estimate for all parts
and labor to the customer. The estimate shall describe labor and parts separately and
shall identify each part, indicating whether the replacement part is new, used, rebuilt,
or reconditioned. Each crash part shall be identified on the written estimate and the
written estimate shall indicate whether the crash part is an original equipment
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manufacturer crash part or a nonoriginal equipment manufacturer aftermarket crash
part.

(Amended Sec. 2, Ch. 336, Stats. 2000. Effective January 1, 2001.)
9884.10. Upon request of the customer at the time the work order is taken, the

automotive repair dealer shall return replaced parts to the customer at the time of the
completion of the work excepting such parts as may be exempt because of size, weight,
or other similar factors from this requirement by regulations of the department and
excepting such parts as the automotive repair dealer is required to return to the
manufacturer or distributor under a warranty arrangement. If such parts must be
returned to the manufacturer or distributor, the dealer at the time the work order is
taken shall offer to show, and upon acceptance of such offer or request shall show, such
parts to the customer upon completion of the work, except that the dealer shall not be
required to show a replaced part when no charge is being made for the replacement
part. 

9884.11. Each automotive repair dealer shall maintain any records that are
required by regulations adopted to carry out this chapter. Those records shall be open
for reasonable inspection by the chief or other law enforcement officials. All of those
records shall be maintained for at least three years. 

(Amended Ch. 674, Stats. 1992. Effective January 1, 1993.)
9884.13. The expiration of a valid registration shall not deprive the director or

chief of jurisdiction to proceed with any investigation or disciplinary proceeding
against an automotive repair dealer or to render a decision invalidating a registration
temporarily or permanently. 

9886. All fees and revenues collected pursuant to this chapter and Chapter 5
(commencing with Section 44000) of Part 5 of Division 26 of the Health and Safety
Code shall be paid into the State Treasury to the credit of the Vehicle Inspection and
Repair Fund, which is hereby created. 

(Amended Ch. 1544, Stats. 1988. Effective January 1, 1988.) 
9887.1. The director shall have the authority to issue licenses for official lamp and

brake adjusting stations and shall license lamp and brake adjusters. The licenses shall
be issued in accordance with this chapter and regulations adopted by the director
pursuant thereto. The director shall establish by regulation the terms of adjusters’
licenses as are necessary for the practical administration of the provisions relating to
adjusters, but those terms shall not be for less than one nor more than four years.
Licenses may be renewed upon application and payment of the renewal fees if the
application for renewal is made within the 30-day period prior to the date of
expiration. Persons whose licenses have expired shall immediately cease the activity
requiring a license, but the director shall accept applications for renewal during the
30-day period following the date of expiration if they are accompanied by a new license
fee. In no case shall a license be renewed where the application is received more than
30 days after the date of expiration. 

(Amended Ch. 1433, Stats. 1990. Effective January 1, 1991.) 
9887.2. Each application for a new or renewal license shall be accompanied by a

fee of ten dollars ($10) for a new license or five dollars ($5) for a renewal license. The
application shall be made upon a form furnished by the director. It shall contain such
information concerning the applicant’s background and experience as the director may
prescribe, in addition to other information required by law. No license as a lamp or
brake adjuster shall be issued or renewed unless the applicant has demonstrated his
or her experience and qualifications in accordance with such standards and
examinations as the director may prescribe. 

(Amended Ch. 1433, Stats. 1990. Effective January 1, 1991.) 
Stations for Lamp and Brake Adjustment and Installation 

9888.1. As used in this chapter: 
(a) “Station” means a lamp adjusting station or a brake adjusting station. 
(b) “Licensed station” means a station licensed by the bureau pursuant to this

chapter. 
(c) “Licensed adjuster” means a person licensed by the bureau for adjusting lamps

in licensed lamp adjusting stations or for adjusting brakes in licensed brake adjusting
stations. 

(Amended Ch. 1433, Stats. 1990. Effective January 1, 1991.) 
9888.2. The director shall adopt regulations which prescribe the equipment and

other qualifications of any station as a condition to licensing the station as an official
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station for adjusting lamps or brakes and shall prescribe the qualifications of adjusters
employed therein. 

After consulting with the Department of the California Highway Patrol, the director
may, by regulation, approve testing and calibrating equipment, which is capable of
measuring or calibrating the standards imposed by statute and by rules and
regulations, for use in official stations, and may approve the testing laboratories and
the equipment they use to certify the performance of testing and calibrating
equipment. 

(Amended Ch. 1433, Stats. 1990. Effective January 1, 1991.) 
9888.3. No person shall operate an “official” lamp or brake adjusting station unless

a license therefor has been issued by the director. No person shall issue, or cause or
permit to be issued, any certificate purporting to be an official lamp adjustment
certificate unless he or she is a licensed lamp adjuster or an official brake adjustment
certificate unless he or she is a licensed brake adjuster. 

(Amended Ch. 1433, Stats. 1990. Effective January 1, 1991.) 
9888.4. An owner of a fleet of three or more vehicles who is not an interstate

carrier may be licensed by the director as a licensed station, if the owner complies with
the rules and regulations of the bureau. Those fleet owner stations shall not certify the
adjustment of lamps or brakes except on vehicles which constitute the owner’s fleet. 

(Amended Ch. 1433, Stats. 1990. Effective January 1, 1991.) 
9889.2. The director may deny a license if the applicant or any partner, officer, or

director thereof: 
(a) Fails to meet the qualifications established by the bureau pursuant to Articles 5

and 6 of this chapter for the issuance of the license applied for. 
(b) Was previously the holder of a license issued under this chapter which license

has been revoked and never reissued or which license was suspended and the terms of
the suspension have not been fulfilled. 

(c) Has committed any act which, if committed by any licensee, would be grounds
for the suspension or revocation of a license issued pursuant to this chapter. 

(d) Has committed any act involving dishonesty, fraud, or deceit whereby another
is injured or whereby the applicant has benefited. 

(e) Has acted in the capacity of a licensed person or firm under this chapter without
having a license therefor. 

(f) Has entered a plea of guilty or nolo contendere to, or been found guilty of, or been
convicted of a crime substantially related to the qualifications, functions and duties of
the license holder in question, and the time for appeal has elapsed or the judgment of
conviction has been affirmed on appeal, irrespective of an order granting probation
following such conviction, suspending the imposition of sentence, or of a subsequent
order under the provisions of Section 1203.4 of the Penal Code allowing such person to
withdraw his plea of guilty and to enter a plea of not guilty, or setting aside the plea
or verdict of guilty, or dismissing the accusation or information. 

(Amended Ch. 1161, Stats. 1978. Effective January 1, 1979.) 
9889.3. The director may suspend, revoke, or take other disciplinary action

against a license as provided in this article if the licensee or any partner, officer, or
director thereof: 

(a) Violates any section of the Business and Professions Code which relates to his or
her licensed activities. 

(b) Is convicted of any crime substantially related to the qualifications, functions
and duties of the licenseholder in question. 

(c) Violates any of the regulations promulgated by the director pursuant to this
chapter. 

(d) Commits any act involving dishonesty, fraud, or deceit whereby another is
injured. 

(e) Has misrepresented a material fact in obtaining a license. 
(f) Aids or abets an unlicensed person to evade the provisions of this chapter. 
(g) Fails to make and keep records showing his or her transactions as a licensee, or

fails to have the records available for inspection by the director or his or her duly
authorized representative for a period of not less than three years after completion of
any transaction to which the records refer, or refuses to comply with a written request
of the director to make the record available for inspection. 

(h) Violates or attempts to violate the provisions of this chapter relating to the
particular activity for which he or she is licensed. 

(i) Is convicted of a violation of Section 551 of the Penal Code. 
(Amended Ch. 675, Stats. 1992. Effective January 1, 1993.)
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9889.5. The director may take disciplinary action against any licensee after a
hearing as provided in this article by any of the following: 

(a) Imposing probation upon terms and conditions to be set forth by the director. 
(b) Suspending the license. 
(c) Revoking the license. 
9889.6. Upon the effective date of any order of suspension or revocation of any

license governed by this chapter, the licensee shall surrender the license to the
director. 

9889.7. The expiration or suspension of a license by operation of law or by order or
decision of the director or a court of law, or the voluntary surrender of a license by a
licensee shall not deprive the director of jurisdiction to proceed with any investigation
of or action or disciplinary proceedings against such licensee, or to render a decision
suspending or revoking such license. 

9889.8. All accusations against licensees shall be filed within three years after the
act or omission alleged as the ground for disciplinary action, except that with respect
to an accusation alleging a violation of subdivision (d) of Section 9889.3, the accusation
may be filed within two years after the discovery by the bureau of the alleged facts
constituting the fraud or misrepresentation prohibited by that section.

(Amended Sec. 3, Ch. 357, Stats. 2001. Effective January 1, 2002.)
9889.10. After suspension of the license upon any of the grounds set forth in this

article, the director may reinstate the license upon proof of compliance by the
applicant with all provisions of the decision as to reinstatement. After revocation of a
license upon any of the grounds set forth in this article, the license shall not be
reinstated or reissued within a period of one year after the effective date of revocation. 

9889.15. As used in this article, “station,” “licensed station,” and “licensed
adjuster” have the same meaning as defined in Article 6 (commencing with Section
9888.1). 

(Amended Ch. 1433, Stats. 1990. Effective January 1, 1991.) 
9889.16. Whenever a licensed adjuster in a licensed station upon an inspection or

after an adjustment, made in conformity with the instructions of the bureau,
determines that the lamps or the brakes upon any vehicle conform with the
requirements of the Vehicle Code, he shall, when requested by the owner or driver of
the vehicle, issue a certificate of adjustment on a form prescribed by the director,
which certificate shall contain the date of issuance, the make and registration number
of the vehicle, the name of the owner of the vehicle, and the official license of the
station. 

9889.19. The director may charge a fee for lamp and brake adjustment certificates
furnished to licensed stations. The fee charged shall be established by regulation and
shall not produce a total estimated revenue which, together with license fees or
certification fees charged pursuant to Sections 9886.3, 9887.2, and 9887.3, is in excess
of the estimated total cost to the bureau of the administration of this chapter. The fee
charged by licensed stations for lamp and brake adjustment certificates shall be the
same amount the director charges. 

(Amended Ch. 1433, Stats. 1990. Effective January 1, 1991.) 
9889.20. Except as otherwise provided in Sections 9889.21 and 9889.48, any

person who fails to comply in any respect with the provisions of this chapter is guilty
of a misdemeanor and punishable by a fine not exceeding one thousand dollars
($1,000), or by imprisonment not exceeding six months, or by both such fine and
imprisonment. 

(Amended Ch. 815, Stats. 1982. Effective January 1, 1983.) 

Article 10.5. Auto Body Repair
(Added Sec. 2, Ch. 445, Stats. 1995. Effective January 1, 1996.)

9889.50. The Legislature finds the following:
(1) Thousands of California automobile owners each year require repair of their

vehicles as a result of collision or other damage.
(2) California automobile owners are suffering direct and indirect harm through

unsafe, improper, incompetent, and fraudulent auto body repairs.
(3) There is a lack of proper training and equipment that auto body repair shops

need to meet the demands of the highly evolved and sophisticated automobile
manufacturing industry.

(4) California has no minimum standards or requirements for auto body repair
shops.
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(5) Existing laws currently regulating the auto body industry could be
strengthened.

(6) There is a compelling need to increase competency and standards for the auto
body repair industry.

(Added Sec. 2, Ch. 445, Stats. 1995. Effective January 1, 1996.)
9889.51. “Auto body repair shop” means a place of business operated by an

automotive repair dealer where automotive collision repair or reconstruction of
automobile or truck bodies is performed.

(Added Sec. 2, Ch. 445, Stats. 1995. Effective January 1, 1996.)
9889.52. An application for registration pursuant to Section 9884 shall designate

that the applicant is registering as an auto body repair shop if the applicant intends
to perform auto body repair. In addition, an application for registration to operate an
auto body repair shop shall include a written statement signed under penalty of
perjury that the applicant has been issued licenses or permits, if required by law,
including, but not limited to, all of the following:

(1) A city or county business license.
(2) A State Board of Equalization identification or resale permit number.
(3) An Environmental Protection Agency hazardous waste permit number.
(4) An Air Quality Management District spray booth permit number.
(Added Sec. 2, Ch. 445, Stats. 1995. Effective January 1, 1996.)
9889.53. A check or draft issued to a repairer pursuant to Section 560 of the

Insurance Code shall include the repairer’s registration number or taxpayer
identification number.

(Added Sec. 2, Ch. 445, Stats. 1995. Effective January 1, 1996.)
13660. (a) Every person, firm, partnership, association, trustee, or corporation

that operates a service station shall provide, upon request, refueling service to a
disabled driver of a vehicle that displays a disabled person’s plate or placard, or a
disabled veteran’s plate, issued by the Department of Motor Vehicles. The price
charged for the motor vehicle fuel shall be no greater than that which the station
otherwise would charge the public generally to purchase motor vehicle fuel without
refueling service.

(b) Any person or entity specified in subdivision (a) that operates a service station
shall be exempt from this section during hours when:

(1) Only one employee is on duty.
(2) Only two employees are on duty, one of whom is assigned exclusively to the

preparation of food.
As used in this subdivision, the term “employee” does not include a person employed

by an unrelated business that is not owned or operated by the entity offering motor
vehicle fuel for sale to the general public.

(c) (1) Every person, firm, partnership, association, trustee, or corporation required
to provide refueling service for persons with disabilities pursuant to this section shall
post the following notice, or a notice with substantially similar language, in a manner
and single location that is conspicuous to a driver seeking refueling service: 

“Service to Disabled Persons
Disabled individuals properly displaying a disabled person’s plate or placard, or a

disabled veteran’s plate, issued by the Department of Motor Vehicles, are entitled to
request and receive refueling service at this service station for which they may not be
charged more than the self-service price.” 

(2) If refueling service is limited to certain hours pursuant to an exemption set forth
in subdivision (b), the notice required by paragraph (1) shall also specify the hours
during which refueling service for persons with disabilities is available.

(3) Every person, firm, partnership, association, trustee, or corporation that,
consistent with subdivision (b), does not provide refueling service for persons with
disabilities during any hours of operation shall post the following notice in a manner
and single location that is conspicuous to a driver seeking refueling service: 

“No Service for Disabled Persons
This service station does not provide refueling service for disabled individuals.”

(4) The signs required by paragraphs (1) and (3) shall also include a statement
indicating that drivers seeking information about enforcement of laws related to
refueling services for persons with disabilities may call one or more toll-free telephone



A-22 BUSINESS AND PROFESSIONS CODE §16728
numbers specified and maintained by the Department of Rehabilitation. By January
31, 1999, the Director of the Department of Rehabilitation shall notify the State Board
of Equalization of the toll-free telephone number or numbers to be included on the
signs required by this subdivision. At least one of these toll-free telephone numbers
shall be accessible to persons using telephone devices for the deaf. The State Board of
Equalization shall publish information regarding the toll-free telephone numbers as
part of its annual notification required by subdivision (i). In the event that the toll-free
telephone number or numbers change, the Director of the Department of
Rehabilitation shall notify the State Board of Equalization of the new toll-free
telephone number or numbers to be used.

(d) During the county sealer’s normal petroleum product inspection of a service
station, the sealer shall verify that a sign has been posted in accordance with
subdivision (c). If a sign has not been posted, the sealer shall issue a notice of violation
to the owner or agent. The sealer shall be reimbursed, as prescribed by the
department, from funds provided under Chapter 14. If substantial, repeated violations
of subdivision (c) are noted at the same service station, the sealer shall refer the matter
to the appropriate local law enforcement agency.

(e) The local law enforcement agency shall, upon the verified complaint of any
person or public agency, investigate the actions of any person, firm, partnership,
association, trustee, or corporation alleged to have violated this section. If the local law
enforcement agency determines that there has been a denial of service in violation of
this section, or a substantial or repeated failure to comply with subdivision (c), the
agency shall levy the fine prescribed in subdivision (f).

(f) Any person who, as a responsible managing individual setting service policy of a
service station, or as an employee acting independently against the set service policy,
acts in violation of this section is guilty of an infraction punishable by a fine of one
hundred dollars ($100) for the first offense, two hundred dollars ($200) for the second
offense, and five hundred dollars ($500) for each subsequent offense.

(g) In addition to those matters referred pursuant to subdivision (e), the city
attorney, the district attorney, or the Attorney General, upon his or her own motion,
may investigate and prosecute alleged violations of this section. Any person or public
agency may also file a verified complaint alleging violation of this section with the city
attorney, district attorney, or Attorney General.

(h) Enforcement of this section may be initiated by any intended beneficiary of the
provisions of this section, his or her representatives, or any public agency that
exercises oversight over the service station, and the action shall be governed by
Section 1021.5 of the Code of Civil Procedure.

(i) An annual notice setting forth the provisions of this section shall be provided by
the State Board of Equalization to every person, firm, partnership, association,
trustee, or corporation that operates a service station.

(j) A notice setting forth the provisions of this section shall be printed on each
disabled person’s placard issued by the Department of Motor Vehicles on and after
January 1, 1999. A notice setting forth the provisions of this section shall be provided
to each person issued a disabled person’s or disabled veteran’s plate on and after
January 1, 1998.

(k) For the purposes of this action “refueling service” means the service of pumping
motor vehicle fuel into the fuel tank of a motor vehicle.

(Amended Sec. 26.4, Ch. 879, Stats. 1998. Effective January 1, 1999. Supersedes Ch.
878.)

16728. (a) Notwithstanding any other provision of law, motor carriers of property,
as defined in Section 34601 of the Vehicle Code, may voluntarily elect to participate in
uniform cargo liability rules, uniform bills of lading or receipts for property being
transported, uniform cargo credit rules, joint line rates or routes, classifications,
mileage guides, and pooling. Motor carriers of property that so elect shall comply with
all requirements of Section 14501(c) of Title 49 of the United States Code and with
federal regulations promulgated pursuant to that section. The Legislature intends by
this section to provide to motor carriers of property the antitrust immunity authorized
by state action pursuant to Section 14501(c) of Title 49 of the United States Code.

(b) The election authorized by this section shall be exercised in either of the
following ways:

(1) Participation in an agreement pursuant to Section 13703 of Title 49 of the
United States Code.

(2) Filing with the Department of Motor Vehicles a notice of adoption of any or all
of the uniform cargo liability rules, uniform bills of lading or receipts for property
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being transported, uniform cargo credit rules, joint rates or routes, classifications,
mileage guides, and pooling contained in an identified publication authorized by
Section 13703 of Title 49 of the United States Code, along with a written certification
issued by the organization establishing those uniform rules or provisions in
accordance with Section 13703(g)(1)(B) of Title 49 of the United States Code, affirming
participation of the motor carrier of property in the collective publication. The
certification shall be made available for public inspection.

(c) The elections made by a motor carrier of property pursuant to this section may
be canceled by the motor carrier.

(Amended Sec. 3, Ch. 829, Stats. 1998. Effective January 1, 1999.)
False or Misleading Advertising 

17500.5. (a) It is unlawful for any person, firm, corporation or association to
falsely represent by advertisement the quantity of any article so advertised that will
be sold to any one customer on his demand in a single transaction, and willfully or
negligently to fail to include in such advertisement a statement that any restriction
that is in fact upon the quantity of any article so advertised that is sold or offered for
sale to any one customer on his demand in a single transaction. 

(b) Any person, firm, corporation, or association who, by means of such false or
negligent advertisement or publicity, induces any individual retail purchaser and
consumer to enter any place of business designated therein seeking to buy any article
so advertised or publicized, and then refuses to sell to such person the article at the
price advertised in any quantity then available for sale on said premises, shall be liable
to each person so induced and refused, for the losses and expenses thereby incurred,
and the sum of fifty dollars ($50) in addition thereto. 

(c) Nothing in this section shall affect any right a seller may have to refuse to extend
credit to a customer, and this section shall not be applicable to a customer purchasing
for resale. 

(d) The provisions of subdivision (b) are applicable only to actions brought in the
name of, and on behalf of, a single plaintiff and shall not be applicable in multiple
plaintiff or class actions. 

(Added Ch. 1121, Stats. 1970. Effective November 23, 1970.) 
17537.7. Except as to communications described in paragraph (2) of subdivision

(n) of Section 11713.1 of the Vehicle Code, it is unlawful for any person to use the terms
“invoice,” “dealer invoice,” “wholesale price,” or similar terms that refer to a dealer’s
cost for a motor vehicle in an advertisement for the sale or lease of a vehicle, or
advertise that the selling price of a vehicle is above, below, or at either of the following:

(a) The manufacturer’s or distributor’s invoice or selling price to a dealer.
(b) A dealer’s cost.
(Added Sec. 1, Ch. 585, Stats. 1995. Effective January 1, 1996.)

Automobile Dealers 
18450. It is a misdemeanor, in connection with the sale of a motor vehicle by a

person engaged in the business of selling motor vehicles at retail, for such person to
accept assignment of an insurance policy, or rights thereunder, pertaining to any
motor vehicle traded in by the purchaser, unless all amounts realized on such policy
or rights by such person be credited by the dealer to the buyer on the next monthly
payment due or same shall be refunded to the buyer. 

18451. The purchaser of a motor vehicle may recover from the seller in a civil
action three times the amount realized on any insurance policy, or rights thereunder,
assignment of which has been accepted in violation of Section 18450. 

(Added Ch. 342, Stats. 1951.) 
21701. For the purposes of this chapter, the following terms shall have the

following meanings:
(a) “Self-service storage facility” means real property designed and used for the

purpose of renting or leasing individual storage space to occupants who are to have
access to the space for the purpose of storing and removing personal property or for
storing individual storage containers provided to occupants who have exclusive use of
the container for the purpose of storing and removing personal property, whether or
not the individual storage containers are transported pursuant to Section 21701.1.
Self-service storage facility does not include a garage or other storage area in a private
residence. No occupant may use a self-service storage facility for residential purposes.
A self-service storage facility is not a warehouse, nor a public utility, as defined in
Section 216 of the Public Utilities Code. If an owner issues a warehouse receipt, bill of
lading, or other document of title for the personal property stored, the owner and the
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occupant are subject to the provisions of Division 7 (commencing with Section 7101) of
the Commercial Code, and the provisions of this chapter do not apply.

(b) “Owner” means the owner, operator, lessor, or sublessor of a self-service storage
facility, his or her agent, or any other person authorized by him or her to manage the
facility, or to receive rent from an occupant under a rental agreement, and no real
estate license is required.

(c) “Occupant” means a person, or his or her sublessee, successor, or assign, who is
entitled to the use of the storage space at a self-service storage facility under a rental
agreement, to the exclusion of others.

(d) “Rental agreement” means any written agreement or lease which establishes or
modifies the terms, conditions, rules, or any other provision concerning the use and
occupancy of a self-service storage facility.

(e) “Personal property” means movable property not affixed to land, and includes,
but is not limited to, goods, merchandise, furniture, and household items.

(f) “Last known address” means that address provided by the occupant in the latest
rental agreement, or the address provided by the occupant in a subsequent written
notice of a change of address.

(Amended Sec. 1, Ch. 45, Stats. 1998. Effective May 29, 1998.)
21701.1. (a) The owner or operator of a self-service storage facility or a household

goods carrier, may, for a fee, transport individual storage containers to and from a self-
service storage facility that he or she owns or operates. This transportation activity,
whether performed by an owner, operator, or carrier, shall not be deemed
transportation for compensation or hire as a business of used household goods and is
not subject to regulation under Chapter 7 (commencing with Section 5101) of Division
2 of the Public Utilities Code, provided that all of the following requirements are met:

(1) The fee charged (A) to deliver an empty individual storage container to a
customer and to transport the loaded container to a self-service storage facility or (B)
to return a loaded individual storage container from a self-service storage facility to
the customer does not exceed one hundred dollars ($100).

(2) The owner, operator, or carrier, or any affiliate of the owner, operator, or carrier,
does not load, pack, or otherwise handle the contents of the container.

(3) The owner, operator, or carrier is registered under Chapter 2 (commencing with
Section 34620) of Division 14.85 of the Vehicle Code or holds a permit under Chapter
7 (commencing with Section 5101) of Division 2 of the Public Utilities Code.

(4) The owner, operator, or carrier has procured and maintained cargo insurance in
the amount of at least twenty thousand dollars ($20,000) per shipment. Proof of cargo
insurance coverage shall be maintained on file and presented to the Department of
Motor Vehicles or Public Utilities Commission upon written request.

(5) The owner, operator, or carrier shall disclose to the customer in advance the
following information regarding the container transfer service offered, in a written
document separate from others furnished at the time of disclosure:

(A) A detailed description of the transfer service, including a commitment to use its
best efforts to place the container in an appropriate location designated by the
customer.

(B) The dimensions and construction of the individual storage containers used.
(C) The unit charge, if any, for the container transfer service that is in addition to

the storage charge or any other fees under the rental agreement.
(D) The availability of delivery or pickup by the customer of his or her goods at the

self-service storage facility.
(E) The maximum allowable distance, measured from the self-service storage

facility, for the initial pickup and final delivery of the loaded container.
(F) The precise terms of the company’s right to move a container from the initial

storage location at its own discretion and a statement that the customer will not be
required to pay additional charges with respect to that transfer.

(G) Conspicuous disclosure in bold text of the allocation of responsibility for the risk
of loss or damage to the customer’s goods, including any disclaimer of the company’s
liability, and the procedure for presenting any claim regarding loss or damage to the
company.

The disclosure of terms and conditions required by this subdivision, and the rental
agreement, shall be received by the customer a minimum of 72 hours prior to delivery
of the empty individual storage container; however, the customer may, in writing,
knowingly and voluntarily waive that receipt. The company shall record in writing,
and retain for a period of at least six months after the end of the rental, the time and
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method of delivery of the information, any waiver made by the customer, and the times
and dates of initial pickup and redelivery of the containerized goods.

(6) No later than the time the empty individual storage container is delivered to the
customer, the company shall provide the customer with an informational brochure
containing the following information about loading the container:

(A) Packing and loading tips to minimize damage in transit.
(B) A suggestion that the customer make an inventory of the items as they are

loaded and keep any other record (for example, photographs or videotape) that may
assist in any subsequent claims processing.

(C) A list of items that are impermissible to pack in the container (for example,
flammable items).

(D) A list of items that are not recommended to be packed in light of foreseeable
hazards inherent in the company’s handling of the containers and in light of any
limitation of liability contained in the rental agreement.

(b) Pickup and delivery of the individual storage containers shall be on a date
agreed upon between the customer and the company. If the company requires the
customer to be physically present at the time of pickup, the company shall in fact be
at the customer’s premises prepared to perform the service not more than four hours
later than the scheduled time agreed to by the customer and company, and in the event
of a preventable breach of that obligation by the company, the customer shall be
entitled to receive a penalty of fifty dollars ($50) from the company and to elect
rescission of the rental agreement without liability.

(c) No charge shall be assessed with respect to any movement of the container
between self-service storage facilities by the company at its own discretion, nor for the
delivery of a container to a customer’s premises if the customer advises the company,
at least 24 hours before the agreed time of container dropoff, orally or in writing, that
he or she is rescinding the request for service.

(d) For purposes of this chapter, “individual storage container” means a container
that meets all of the following requirements:

(1) It shall be fully enclosed and locked.
(2) It contains not less than 100 and not more than 1,100 cubic feet.
(3) It is constructed out of a durable material appropriate for repeated use. A box

constructed out of cardboard or a similar material shall not constitute an individual
storage container for purposes of this section.

(e) Nothing in this section shall be construed to limit the authority of the Public
Utilities Commission to investigate and commence an appropriate enforcement action
pursuant to Chapter 7 (commencing with Section 5101) of Division 2 of the Public
Utilities Code against any person transporting household goods in individual storage
containers in a manner other than that described in this section.

(Amended Sec. 17, Ch. 83, Stats. 1999. Effective January 1, 2000.)
Vehicle and Vessel Liens 

21702.5. (a) Any lien on a vehicle or vessel subject to registration or identification
under the Vehicle Code which has attached and is set forth in the documents of title
to the vehicle or vessel shall have priority over any lien created pursuant to this
chapter. 

(b) Any lien created pursuant to this chapter on a vehicle or vessel subject to
registration or identification under the Vehicle Code shall be enforced in accordance
with the provisions of Section 3071 of the Civil Code, in the case of a vehicle, or Section
503 of the Harbors and Navigation Code, in the case of a vessel, and not as prescribed
in Sections 21705 to 21711, inclusive, except that actions may be conducted as
provided in Section 21710. 

(c) Any lien created pursuant to this chapter on a vehicle or vessel subject to
registration or identification under the Vehicle Code shall not include any charges for
rent, labor, or other services incurred pursuant to the rental agreement, accruing more
than 60 days after the date the lien imposed pursuant to this chapter attaches, as set
forth in Section 21705, and before application is made for authorization to conduct the
lien sale pursuant to the requirements of Section 3071 of the Civil Code or Section 503
of the Harbors and Navigation Code. 

(d) Any proceeds from a lien sale shall be disposed of pursuant to Section 3073 of the
Civil Code, in the case of a vehicle, or Section 507.5 of the Harbors and Navigation
Code, in the case of a vessel. 

(Added Ch. 1360, Stats. 1984. Effective January 1, 1985.) 
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23056. The department shall send a copy of the information sheet prepared by the
Department of the California Highway Patrol pursuant to Section 2426 of the Vehicle
Code with each renewal notice to any on-sale licensee. 

(Amended Ch. 838, Stats. 1992. Effective January 1, 1993.)
23320.5. (a) In addition to the annual fees provided for in Section 23320, the

department shall collect a surcharge of five dollars ($5). 
(b) All money collected from the surcharge shall be deposited in the Motor Vehicle

Account in the State Transportation Fund, and shall be used for the Department of the
California Highway Patrol’s Designated Driver Program, when appropriated to the
Department of the California Highway Patrol for that purpose. 

(Added Ch. 1337, Stats. 1990. Effective January 1, 1991.) 
False Identification Carried by Minors 

25661. Any person under the age of 21 years who presents or offers to any licensee,
his agent or employee, any written, printed, or photostatic evidence of age and identity
which is false, fraudulent or not actually his own for the purpose of ordering,
purchasing, attempting to purchase or otherwise procuring or attempting to procure,
the serving of any alcoholic beverage, or who has in his possession any false or
fraudulent written, printed, or photostatic evidence of age and identity, is guilty of a
misdemeanor and shall be punished by a fine of at least two hundred dollars ($200),
no part of which shall be suspended. 

(Amended Ch. 1092, Stats. 1983. Effective September 27, 1983. Operative January
1, 1984.) 
Minor Possessing Alcoholic Beverage 

25662. (a) Any person under the age of 21 years who has any alcoholic beverage
in his or her possession on any street or highway or in any public place or in any place
open to the public is guilty of a misdemeanor. This section does not apply to possession
by a person under the age of 21 years making a delivery of an alcoholic beverage in
pursuance of the order of his or her parent, responsible adult relative, or any other
adult designated by the parent or legal guardian, or in pursuance of his or her
employment. That person shall have a complete defense if he or she was following, in
a timely manner, the reasonable instructions of his or her parent, legal guardian,
responsible adult relative, or adult designee relating to disposition of the alcoholic
beverage.

(b) Unless otherwise provided by law, where a peace officer has lawfully entered the
premises, the peace officer may seize any alcoholic beverage in plain view that is in the
possession of, or provided to, a person under the age of 21 years at social gatherings,
when those gatherings are open to the public, 10 or more persons under the age of 21
years are participating, persons under the age of 21 years are consuming alcoholic
beverages, and there is no supervision of the social gathering by a parent or guardian
of one or more of the participants.

Where a peace officer has seized alcoholic beverages pursuant to this subdivision,
the officer may destroy any alcoholic beverage contained in an opened container and
in the possession of, or provided to, a person under the age of 21 years, and, with
respect to alcoholic beverages in unopened containers, the officer shall impound those
beverages for a period not to exceed seven working days pending a request for the
release of those beverages by a person 21 years of age or older who is the lawful owner
or resident of the property upon which the alcoholic beverages were seized. If no one
requests release of the seized alcoholic beverages within that period, those beverages
may be destroyed.

(Amended Sec. 13, Ch. 17, Stats. 1997. Effective January 1, 1998.)
25666.5. If a person is convicted of a violation of subdivision (b) of Section 25658,

or Section 25658.5, 25661, or 25662 and is granted probation, the court may order,
with the consent of the defendant, as a term and condition of probation, in addition to
any other term and condition required or authorized by law, that the defendant
participate in the program prescribed in Article 3 (commencing with Section 23509) of
Chapter 12 of Division 11.5 of the Vehicle Code.

(Amended Sec. 1, Ch. 118, Stats. 1998. Effective January 1, 1999. Operative
July 1, 1999.)
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